MyHMUMNaNbHOe aBTOHOMHOE YUpexaeHne KynbTypbl
«[leTCKNN KYNbTYPHbIN LEHTP ropoga KameHcKa-YpanibCKoro»
(MAYK «OKLL»)

NMPUKAS3
r. KameHCK-YpanbCKuii

oT « r. No

O Mopske o6patleHnii rpaxkaaH 1 paboTHUKOB MYHULMNa/IbHOIO aBTOHOMHOIO YUPEeXAeHNs
KyNbTypbl «[AeTCKMiIA KyNbTypHbI LEHTP ropoga KameHcKa-YpanbCcKoro» o cny4asx
KOPPYNLMOHHbIX NPaBOHAPYLUEHWIA.

B cootBeTcTBMM C DefepasibHbIM 3aKOHOM OT 25.12.2008r. Ne 273-®3 «O npoTMBOAENCTBMM
KOppynummn»,

NMPNKA3bIBAIO:

1 YTBepautb Mopagok obpalleHuid rpaxaaH U paboTHUMKOB «MyHULUNAbHOrO aBTOHOMHOIO
YyUpeXaeHns KynbTypbl «[eTCKUiA Ky/bTYpHbIA LEHTP ropoga KameHcKa-YpasibCKoro» 0 Ciy4asx
KOPPYMNLMOHHBIX NpaBoHapYLLEHWIA.

2. OTBETCTBEHHOMY /MUY 3@ MNPOPUNAKTUKY KOPPYMUMOHHBIX W WHbLIX MNpaBOHapYLLEHWN,
nHCNekTopy no Kagpam Jpamx O.A. 03HaKOMUTb paboTHUMKOB MAYK «KLl» ¢ MNopsakom obpalleHuit
rpakgaH u paboTHUMKOB «MyHMUMNAIbHOrO aBTOHOMHOIO  YUpPeXAeHus  KynbTypbl «J[leTCKuiA
Ky/NbTYPHbIA LEHTP ropofa KameHcka-YpanbCKoro» 0 cfiydasx KOPPYMUMOHHBLIX MpaBOHapYLUEeHWn B
paboyem Mopske.

3. PasmecTuTtb MopsfoK obpalleHnid rpaxaaH U paboTHUKOB «MyHULMNAIbHOrO aBTOHOMHOMO
YUpeXaeHUs KynbTypbl «[eTCKUA KyNbTYpHbIA LEHTP ropofda KameHcKa-YpasbCKoro» 0 Ciay4vasx
KOPPYNUMOHHbLIX  MpaBOHapYyLUEHNA Ha odumumansHom cate MAYK  «[OKLU» B pasgene
«[poTMBOAENCTBNE KOPPYNLMM» U HA UHPOPMALMOHHOM cTeHae B 3aaHun MAYK «QKL».

JOupekTop A.B. 3ybkoB

C npu] aKoM/IeH(a):
O.A. Opnux



NYTBEepPXAeH
~-&puvkazom anpektTopa MAYK «KL»
FuYot « //» 20J / 1. Ne
111\ «OKL» K I.I.'I I

Mopagok obpaLLeHnit rpaxm}alfﬁ”rlél Pa6OTHNKOB
P > <0
MyHULMNaNbHOTO aBTOHOMHOTO YUP&KAEHNS KyNbTypbl
«[JeTCKUI KyNbTYpHbIN LeHTP ropoga KameHcKa-YpaibcKoro»

0 CNyyYyasiX KOPPYNLIMOHHbIX NPaBOHaPYLLUEHWIA.

1. O6Lwme NonoXKeHNs

1.1. HactoAawmin nopagoK obpalleHnin rpakaaH v paboTHUKOB (fanee - 3adBUTENb)
MyHVUUMNNBHOrO aBTOHOMHOMO YUpeXaeHuUs KynbTypbl «eTCKAW  Ky/NbTYPHbIA
LUeHTp ropoda KameHcKa-Ypanbckoro» (ganee - MAYK «[KL») onpegenseT
CrMocobbl HanpasneHuss obpalleHnin, TpeboBaHWsA, NpPeabsBseMble K 0OpaLleHuto,
TpeboBaHMA K WH(OPMUPOBaHMIO O crnocobax HanpaefeHUs  OOpaLLeHNiA,
perncTpauuio obpalleHuid, pacCMOTPeHME O06palleHns W NOAroToBKa OTBETA,
KOHTPO/Ib 3a PaCCMOTPEHMEM 0OpaLLEHNIA.

1.2. NpaBoBasi 0CHOBa 06paLLEHWIA:

- KoHctutyums Poccuiickoin depepauuu;

- ®defepasbHbIA 3aKOH OT 2 Mas 2006 r. N 59-®3 "O nopsigke pacCcMOTPeHUs
obpaLleHni rpaxkaaH Poccuinickont deaepaunn’™;

- GepfepasibHbIA 3aKOH OT 25 gekabpsa 2008 r. N 273-®3 "O npoTMBOAENCTBUK
Koppynuumn™;

- ®eflepasibHbIA 3aKoH OT 9 deBpans 2009 r. N 8-d3 "O6 obecneyeHUn goctyna K
NHOopMaLn».,

2. Crnocobbl Hanpas/fieHUss obpalleHnin U MopPALOK  MHGOPMMPOBAHUSA
3aABUTENEen 0 Crocobax Hanpas/ieHNA 0bpaLLeHNiA.
2.1. Cnocobbl HanpasneHWs obpaLleHnit
- B NMCbMEHHOM BUfg, Yepe3 KaHa/lbl CBA3M (MoYTa);
- 110 TenedoHy, akcy;
- Ha NMyHom npuéme pykosoamtens MAYK «AKL» nnn oTBETCTBEHHOro N1ua 3a
MPOMMNAKTMKY KOPPYNUMOHHBIX N UHBIX NMPaBOHAPYLLEHWIA;
- C WCMosib30BaHWEM WH(POPMALNOHHO-KOMMYHUKATUBHbLIX CeTeil MOCPeLCTBOM
MACbMEHHOIO COOOLLEHNS 4Yepe3 oduuManbHbIAi UHTepHeT-cauT MAYK «OKL»
pasfen: «KOHTaKTbl» WM Ha afpec 3/1eKTPOHHOW MoYTbl B BWAE 3/1EKTPOHHOIO
n1cbMa.
2.2. VIHhopmauma 0 crnocobax HarpaeneHuWs obpalwleHuid 1 npoueaype ' ux
PacCMOTPEHNA pa3meLLaeTcss Ha ouumanbHOM MHTepHeT-cainTe MAYK «OKL» B
pasgene «MpoTUBOAENCTBME KOPPYNLMM» N HA UH(POPMALMOHHOM CTeHAE B 3[aHUM
MAYK «KL|»
2.3. Ha nHopmaLMoHHOM CTeH/e pasMeLLaeTca crefyrollas nHpopmaums:

noutosblin agpec MAYK « KL,

aflpec UHTEpPHET-CalnTa;

afipec 3N1eKTPOHHOW MOYTbl;

HOMep TenethoHa/takca;

(hamunng, MMs, OTYECTBO PYKOBOAWUTENA W Mpefcedarenis KOMUCCUMM MO
NMPOTUBOAENCTBMIO  KOPPYNuUKW,  OTBETCTBEHHOrO /Mua 3a  NPOQPUIaKTUKY



KOPPYMUMOHHBIX 1 MHbIX NPaBOHAPYLLEHWIA;
rpauk paboTbl PyKOBOAWUTENS W OTBETCTBEHHOrO NMUA 3a MPOMUIAKTUKY
KOPPYMNUMOHHBIX 1 UHbIX NMPaBOHAPYLLEHWIA.

3. TpeboBaHus, NpeLbsaB/sSeMble K 00paLleHnIo

3.1. B nucbMeHHOM o06palleHnn B 00643aTe/IbHOM TMOpPsAAKE YKa3blBaeTCA KoMy
afipecoBaHO obpalleHMe, a Takke CBOK (haMWInK, UMA, 0TYECTBO, MOYTOBLIN afpec,
MO0 KOTOPOMY [O/DKHbI ObITb HanpasieHbl OTBET, W3/1araeTca CyTb MPeLIoKeHNs,
3a9BNIEHMS UM XKanobbl, CTAaBUTCA NIMYHAA NOAMUCHL W [aTy.

3.2. B cnyyae Heob6XoAMMOCTM MOATBEPXAEHUA CBOMX [OBOAOB MpuiaralTcs K
MUCbMEHHOMY 06paLLLEHMIO JOKYMEHTbI 1 MaTepuasibl, MO0 UX KOMUW.

3.3. O6palleHne, MocTynuBLlee AO/MKHOCTHOMY ALY B (POPME 3M1EKTPOHHOrO
[OOKYMEHTa, MOAJIEXUT PacCMOTPEHUIO B MOPALKE, YCTaHOBNEHHOM ®PefepasibHbIM
3aKOHOM. B o6palleHnn B 0653aTe/lbHOM MOPAAKE YKasblBaeTCA (amunns, UM,
OTYeCTBO, afipec 3MeKTPOHHOW MOYTbI, €C/IN OTBET AO/KEH ObITb Hanpas/ieH B opme
3NIEKTPOHHOI0 AOKYMEHTA, M MOYTOBbIV afpec, eCv OTBET AO/IKeH ObITb Harpas/eH B
MUCbMEHHOW (hopme. 3asiBUTeNlb  BrpaBe MPWIOXKUTb K TakoMy 06paLleHuto
HeobXoAMMble AOKYMEHTbI M MaTepuasibl B 3/IEKTPOHHON (hopme Nnb0o HanpaBuTb
yKa3aHHble JOKYMEHTbI U MaTepuasibl UM X KON B MACbMEHHON (hopMe.

34. K ob6paweHnsam Mo aktam KOppynuuu He OTHOCATCA obpalleHus C
MH(opMaLMein 0 (hakTax HapyLLeHUs paboTHUKaMW CY>KEOHOW ANCLMIMIINHBI.

4. Pernctpaums obpalleHUii U MPUHATUE PeLleHn No X pacCMOTPEHUIO

4.1. TIucbMeHHOe obpaLLeHMe MOANEXMT 00653aTeNIbHON PerncTpaumm B TeHeHe Tpex
aHein ¢ moMeHTa noctynnednst B MAYK «AKL» nnm oTBETCTBEHHOMY /LY.

4.2. Tlocne peructpaumm obpalleHne paccMaTpuBaeTCs OTBETCTBEHHbLIM /IMLOM Ha
npegMeT ero COOTBETCTBUA TpPebOBaHWAM MpefbsB/seMbIM K 0bpalleHusMm, Ha
npegMeT cofepXaHus B 00palleHUW, Ha BbISIBIEHWE U3 BCEX MOCTYMMUBLLMX
obpaLLeHnii NH(opMaLmm cogepkaLLen BO3MOXHble KOpPPYNUMOHHbIe
NpaBoHapyLLeHNs ((hakTUYecKMe AaHHble, YKasblBalolWMe Ha TO, 4TO AeicTBuUS
paboTHukoB MAYK «[KLl» cBA3aHbl C HE3aKOHHbIM WCMO/b30BaHWEM CBOEro
[AO/MKHOCTHOIO MOMOXEHWA BOMPEKU 3aKOHHbIM WHTepecaMm 3asBUTENsA, B LeNax
MosTlyYeHVst BbIroAbl B BUAE AeHer, LeHHOCTeW, MHOro UMYLLLECTBA UM YCNYT A/1s cebs
Unn TPETBUX NTNLY)

4.3. MNMcbMeHHOe 0bpalLeHne, coaepKalliee BOMPOChI, peLleHne KOTOPbIX He BXOAUT B
komneteHunio MAYK «JKL» 1AM JOMKHOCTHOrO /iMua, Hanpas/seTcs B TeYeHue
CeMU [Hei CO HA perncTpaummn B COOTBETCTBYHOLLMIA OpraH Ui COOTBETCTBYHOLLEMY
AO/MKHOCTHOMY NALLY, B KOMMETEHLMIO KOTOPbIX BXOAMT PeLLeHne MOoCTaB/IEHHbIX B
obpalleH1n BOMPOCOB, C YBeLOM/IEHWEM 3asBUTENSA, HampaBKBLUEro obpalleHue, o
nepeaspecaumun obpaleHns. Ecnm B ykasaHHOM 00palLeHny COLepXarTca CBefeHUs 0
MOAroTaB/IMBaEMOM, COBEPLLUAEMOM WM COBEPLUEHHOM MPOTMBOMPABHOM AesHUM, a
Takke O /Ue, ero MOAroTas/MBalOLLEM, COBEpLUAOLIEM WM  COBEPLUMBLLEM,
obpallieHne NOA/IeXNT Harpas/ieHNIO B TOCYAAPCTBEHHbIA OpraH B COOTBETCTBUM C
ero KoMneTeHLuuen.

4.4, Tlocne npoBeAeHWs NpoLUeaypbl MpeaBapuTeSIbHOTO PacCMOTPEHUSI CTaBUTLCH
Pe30IoLUMA, OTMETKA O MOCTAHOBKE 00paLLEeHUs B XXYpHa/I perncrpaumm obpatleHuin
MO MPOTMBOLENCTBMIO KOPPYNLMKU, aHaIOrMyHas OTMeTKa CTaBUTbCA Ha OpUrvHa
obpaLLeHnsa 1 obpatleHre 0 KOPPYMNUMOHHBIX AeACTBUAX NepefaeTca Ha KOMUCCUIO Mo



MPOTUBOAENCTBMIO KOPPYNUUK, AN AaUIbHENLLIEr0 PACCMOTPEHMS MO CYLLECTBY.

45 B nNATUAHEBHbIA CPOK CO [HA pPerucTpauyum 3asBUTeNt0  Harpae/seTcs
yBeOM/IeHME O MPUHATMMN 0OpaLLEHNA K PACCMOTPEHMIO.

4.6. [JO/MKHOCTHOE NULO MNPX MOMYYEeHUU MUCbMEHHOIO 06paLLeHns, B KOTOPOM
COAEPXKaTCA HeueH3ypHble NM60 OCKOPOUTE/bHbIE BbIPAXKEHUS, YIrPO3bl KU3HK,
3[0POBbLI0 Y UMYLLIECTBY [AO/HKHOCTHOIO /MUa, a TakXXe Y/1IeHOB €ro CembM, Brpase
OCTaBUTbL ObpalleHne 6e3 OTBeTa MO CYLUECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB U
COOOWMTb  3aABMTENl0,  HanpasuBLUEMY  Ob6palleHne, O  HeaonyCcTUMOCTM
3/10ynoTpPe6/1eHNs NPaBoM.

4.7. B cny4ae, ecnv B NMUCbMEHHOM O6paLLeHNN He yKasaHbl (haMuansa 3asaBuUTeNs
(aHOHMMHOe 06pallieHne), HanpasMBLUErO ObpalleHVe, WM MOYTOBbIA afpec, Mo
KOTOpPOMY A0/DKEH ObITb Hanpas/ieH OTBET, OTBET Ha 0bpallleHne He AaeTcs.

4.8. B cnyyae, ecnv TEKCT MUCbMEHHOI0 06paLLeHns He NOALAeTCA MPOYTEHUIO, OTBET
Ha oOpalleHne He [aeTCd M OHO He MOAJIEXMWT HarpaB/IEHUIO Ha PacCMOTPeHMe
[AO/MKHOCTHOMY /1MLY, O YeM B TeYeHVe CEMU JHel CO LHA perucTpaumm obpalleHus
CO0OLLaeTCA 3a9BUTE/IH0, HamnpaBuBLLEMY ObpaLLlieHne, eciv ero hamMmans 1 NoYToBbIN
aflpec NoAJakTCA NPOYTEHMIO.

4.9. B cnyyae, ecnv B MMCbMEHHOM 00OpaLLeHNn 3asaBUTENA COAEPXKMTCA BOMPOC, Ha
KOTOPbIA eMy HeOAHOKPATHO [aBajiCb MUCbMEHHbIE OTBETbLI MO CYLLECTBY B CBA3N C
paHee HanpasiseMbIMU OOpaLLeHUAMM, U MpyU 3TOM B 06paLleHMn He MPUBOAATCA
HOBble JOBO/bI UM 06CTOATENLCTBA, AO/HKHOCTHOE NNL0 MO0 YMOTHOMOYEHHOE Ha
TO NINL0 BNpaBe NPUHATb peLleHne 0 6e30CHOBaTe/IbHOCTY OYepeHOro 0bpalleHns 1
MpeKpaLLleHn Nepennckn ¢ 3asaBuTenieM Mo JaHHOMY BOMPOCY MpW YCOBUM, YTO
yKa3aHHOe 0bpallleHne 1 paHee Hampas/seMble 06paLLeHNs HanpasnsInCbL OAHOMY U
TOMY >Xe [AO/HKHOCTHOMY nmuy. O AaHHOM pelueHUW YBeLOM/SETCA 3asBUTENb,
HanpasuBLUMIA obpaLleHme.

5. OpraHusaums pacCMOTPeHNsT obpalLieHMIA 1 NoAroTOBKa OTBETa 3asBUTESIO
5.1. JoMKHOCTHOE MU0

obecrieymBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPEHMe
obpalleHns, B C/lydae HEobXoAMMOCTM - C y4yacTUEM 3asBUTENs, HanpaBuBLLErO
obpalleHue;

3anpalinBaeT, B TOM YMCNE B 3NEKTPOHHONM hopme, HeobxoAuMmble Ans
PacCMOTPEHNSA 06paLLEHNs JOKYMEHTbI U MaTepuabl;

NPUHMMAET Mepbl, HanpaBfeHHble Ha BOCCTAHOB/IEHME WM 3aLUMTY
HapyLUeHHbIX MpaB, CBOOO/ M 3aKOHHbIX MHTEPECOB 3asBUTENS;

[aeT NUCbMEHHBIN OTBET MO CYLLECTBY NMOCTaB/IEHHbIX B 06paLLeHn BONPOCOB.
5.2. OTBET 3adBUTENIO JO/MKEH COAEPXaTb MHOPMaLMIO O MPUHATLIX Mepax, B TOM
yucne O NPUMEHEHUM K paboTHMKaM Mep OTBETCTBEHHOCTU MGO 06 OTCYTCTBUM
OCHOBaHWiA 419 NPOBEAEHWS NPOBEPKM 1 O HEMOATBEPXKAEHNMN (HaKTOB KOPPYMLMUN.
5.3.07TBeT Ha o6palleHne nognuceiBaeTca pykosoautenieM MAYK «AKL» nm6o
YNOSTHOMOYEHHbIM JO/HKHOCTHLIM /INLLOM.
5.4.0TBeT Ha oOO6palleHWe, MNOCTYNVBLUEE [O/DKHOCTHOMY nuyy B hopme
3NEKTPOHHOr0 [OKyMeHTa, HanpasnseTca B (DOPMe 3MEKTPOHHOIO AO0KYMeHTa Mo
afipecy 3MeKTPOHHOW MOYTbI, YKasaHHOMY B 00paLLEeHnn, UM B NUCbMEHHON (opme
M0 NOYTOBOMY afpecy, YKazaHHOMY B 06paLLeHUN.



6. CpOKM paccMOTpeHNS obpaLleHns

6.1. MncbMeHHOe obpalleHne, NoCTyNMBLLEE AO/MKHOCTHOMY /IMLY B COOTBETCTBUM C
MX KOMMEeTEeHUMEN, paccmaTpuBaeTcs B TedeHue 30 [AHE CO [HA peructpaymu
MMCbMEHHOTO 0bpaLLeHus.

6.2. B MCKNIOUUTENbHBIX Cy4YasX, LO/MKHOCTHOE INLO MO0 YNOTHOMOYEHHOE Ha TO
NALO BMpaBe NPOLIUTL CPOK PacCMOTPeHUs obpalleHus He 6onee Yem Ha 30 AHeMn,
yBeOMUB O TMPOAJIEHMM CpPOKA €ro pPacCMOTPEHMs 3asBUTENs, HanpasMBLUEro
ob6paLLeHue.

7. JINYHbIV NpyemM rpaxaiaH

7.1.JIN4HbIA  NIpuem 3anBuUTeNen nposoanTCA pyKoBoAuTENEM nnu
YMONHOMOYEHHBLIMU Ha TO JINL,OM.

7.2. TIpn NNYHOM nprieMe 3adBUTENb MPELbABNAET JOKYMEHT, YA0CTOBEPAIOLLMIA ero
JINYHOCTb.

7.3. Cofiep>kaHne YCTHOro obpalleHnsi 3aHOCUTCA B KapTOYKy JIMYHOrO npviema. B
C/lyyae, ec/in N3/0XKEHHbIE B YCTHOM 06paLLeHnn (PakTbl 1 06CTOATEIbCTBA SABNAOTCS
OYeBUAHBLIMU M He TPebyloT LOMOMHUTENbHOW MPOBEPKKM, OTBET Ha ObpalleHune C
cornacus 3asBuTesNis MOXKET 6bITb jaH YCTHO B XOZe IMYHOr0 Npuema, 0 Yem [esiaeTcs
3anucb B KapTOYKe JIMYHOro npuemMa. B oCTasibHbIX Cly4vasx AaeTcsi MUCbMEHHbIA
OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 0OpaLLeH M BOMPOCOB.

7.4. TInCbMeHHOe o0bpalleHne, MNPUHATOE B XOAe JIMYHOTO Npuema, MOAJIEXMUT
perucTpaLlmm 1 pacCMOTPEHNIO B NOpsAAKe, ycTaHOBIeHHOM Pefiepa/ibHbIM 3aKOHOM U
HaCTOALLMM /TOKa/IbHbIM aKTOM.

7.5. B cnyyae, ecnn B obpalleHMN COAepXKaTCs BOMPOCHLI, PeLleHe KOTOPbIX He
BXOAMUT B KOMMETEHUMIO [aHHOro [O/MKHOCTHOrO Nnua, 3asBUTEN0  [aeTcs
pa3bsACHEHWe, Ky[a 1 B KaKOM MopsiaKe emy crieflyeT 06paTuThbCs.

7.6. B xofe NMYHOr0 npuema 3asaBUTEN0 MOXET ObITb OTKa3aHO B [a/ibHEMLLEM
pacCMOTPeHUN obpalleHns, ecnm emy paHee Obll JaH OTBET MO CYyLIECTBY
MoCTaB/IeHHbIX B 06paLleHn BOMPOCOB.

8. KoHTposib 3a cob6ntoAeHEM MOpsiiKa PacCMOTPEHMST 0bpaLLeHWi

8.1. [I0/MKHOCTHbIE NNLA OCYLLECTBAAIOT B Npefenax CBOeM KOMMETEHUMMN KOHTPO b
3a COo6M0AeHNEM MopsAKa PacCMOTPEHUs 06palleHUiA, aHaM3NPYOT cofepykaHue
NOCTYNatoWmMX 06paLLEHNIA, NPUHMMAIOT Mepbl NO CBOEBPEMEHHOMY BbISIBIEHNIO U
YCTPaHEHWUIO NPUYUMH HapyLLIEHNS NpaB, CBOOO/ M 3aKOHHbIX MHTEPECOB 3asiBUTENEIA.
8.2. PaccmoTpeHve 06palleHMii CTaBUTbCA Ha KOHTPOSb COMMacHO Pe3osoumm
PYKOBOAMTENS.

8.3. Komuccuna no npoTMBOAENCTBMIO KOPPYMUMX NPOTOKOMPYET PacCMOTPEHME
obpalLleHuiA.

8.4. O6palleHVe CHUMAETCA C KOHTPO/S MOC/Ne HanpaBfieHWs 3asBMTENO0 OTBETA Ha
BOMPOChI, NOCTaB/NEHHbIE B 0BPALLEHNN.

9. OTBETCTBEHHOCTb 3a HapylLLleHMe HAaCTOALLEro JIOKa/IbHOro aKTa

Jlnua, BUMHOBHbIE B HapylleHUn PefepasibHOro 3aKOoHa U HaCTOALLEro IOKa/IbHOro
aKTa, HecyT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYHO 3aKOHOAATeNbCTBOM POCCUMIACKON
denepaunn.



